Event Terms and Conditions

25th Anniversary Ball Sunday 7th December 2024
Stratford Manor Hotel, Warwick Road,
Stratford-upon-Avon CV37 OPY

By registering to attend the event | agree with The Shakespeare Hospice that:

Registration and Booking

1. Toattend the event (subject to availability) you must pay the £80 fee per person (Ticket Price) in advance of
the event day.

2. Tickets cannot be purchased on the day of the event.
3. Eachticket allows entry for one guest (18 years or older)

4. Ifyou are unable to attend, you may send a substitute at no extra cost. Please notify us of the change prior to
the event.

5. Once booked, we are unable to offer refunds, should you change your mind, less than 30 days prior to the
event taking place.

6. Due to circumstances beyond our control, we reserve the right to cancel the event or change the
venue/date/time. In this case, we will refund the full ticket price if required. However, we will not be liable for
any other costs incurred by attendees.

7. All additional costs related to the event including, but not limited to, travel and accommodation are the
responsibility of the attendees.

8. Theorganisers are not liable for any injury, damage or loss other than in respect of death or personal injury
arising as a result of the organisers’ negligence.

9. Wereserve the right to refuse admission and eject anyone as deemed necessary.

10. lunderstand that The Shakespeare Hospice have the right to refuse registration for the Event without
providing reasons for doing so and at any time.
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Personal data and images

11. During our events, we may take general photographs and film which may be used for social media, on our
website, in the media and to promote future events. We will ask your permission before taking individual and
group photographs attendees, but you may sometimes appear in general photographs of crowds and the
event setting.

12. I give permission for my personal information to be stored and used by The Shakespeare Hospice in
connection with the organisation, promotion and administration of this Event and any other Events or
promotions offered by The Shakespeare Hospice.

13. Contact details provided are used to keep you up to date about the event you are taking part in.. All details
will be stored securely and are used in relation to the event you are taking partin.

14. Furtherinformation on how The Shakespeare Hospice use and store my data is available to view on The
Shakespeare Hospice website within their Privacy policy.

Health, safety and fitness

15. Firstaid is provided at all of our events. attendees’ consent to their details (which will be obtained by
medical providers if attendees are treated by them at an event) being passed to The Shakespeare Hospice.
The Shakespeare Hospice will only use these details for administration and health and safety purposes and
to fulfil its legal obligations, including those under the Reporting of Injuries, Diseases and Dangerous
Occurrences Regulations 1995.

16. Any correspondence regarding these terms and conditions should be directed to The Shakespeare Hospice
Fundraising Team, Church Lane, Shottery, Stratford Upon Avon, Warwickshire, CV37 9UL.
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