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Hospice at Home service referral criteria 

Brief overview of the service 

The Hospice at Home service enables all adults who have a life limiting illness to be 

cared for at home and to die at home if that is their choice. 

The team offer specialist skills of Hospice staff in a person’s home, providing practical 

hands on nursing care 7 days a week and access to telephone advice during the night 

365 days a year. 

The service is without any cost to the patient or their families. 

Hospice at Home provide all the services traditionally found in a hospice building to 

people in their own homes and communities and continue to support families into 

bereavement. 

The team consist of trained RGN Nurses and experienced Health Care Assistants. 

Who is it for? 

The Hospice at Home service is for those patients who would prefer to receive care within 

the comfort and familiarity of their own home. 

The service welcomes referrals on behalf of any patients from the age of 18 upwards 

regardless of gender, sexuality, ethnicity and disability with any diagnosis. 

Any patient requiring palliative care subsequent to a diagnosis of cancer or any patient in 

the end stage of a non malignant illness such as cardiovascular disease, renal failure and 

long term neurological disease can be referred. 

What does it do? 

The care provided by Hospice at Home focuses on four key areas: 

 Symptom management 

 Emotional support 

 Spiritual support 

 Care and support for families, friends and carers 

Where it is available? 

The service is offered to all patients within our catchment area, which includes Stratford-

upon-Avon, Alcester, Studley, Bidford, Mickleton, Quinton, Wellesbourne., Kineton, 

Southam, Henley in Arden, Lapworth and Kenilworth and the North Cotswolds.  The team 

work collaboratively and in partnership with all local providers of end of life care which 

includes the local district nursing teams. 

The district nursing service will be informed of all referrals if they are not already aware. 
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How can the service be accessed? 

Referrals will be accepted from Health Professionals, Carers, Families or Individuals and 

Friends. 

The Hospice at Home Service can be accessed by telephoning 01789 299426. 

If you think you could, or know someone whom you think may benefit from the services of 

Hospice at Home please do contact us on the above number. 

 

A referral can also be made via your GP, District nurse, Macmillan nurses, Hospital 

Consultants, Hospital doctors and nurses and all allied health professionals including 

nursing and care homes. 

 

What to expect: 

Once a referral is received / accepted arrangements will be made for a trained Hospice at 

Home Nurse to visit and carry out a first assessment.   All referrals will be responded to 

within 4 hours of receipt whenever possible.   A first visit will be carried out within 48 

hours for an urgent referral and within one week for non-urgent referral or at request of 

referring professional. 

Referrals will be accepted in line with the above criteria. 

The team may undertake the first visit with a District Nurse or another member of the 

multidisciplinary team. 

The individual’s personal circumstances, beliefs, dignity, choices, needs and privacy will 

be respected at all times. 

A leaflet describing the Hospice at Home service will be given to each patient. 

Patients may be discharged from the service if they are deemed to no longer require the 

service.  However should any patient require the service in the future a re-referral can be 

made. 
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