
ABOUT US

Your community hospice, reaching out to families

The Shakespeare Hospice

We are an award-winning hospice and the largest 
independent day hospice in the West Midlands, 

offering a diverse range of services to our 
patients, their families and carers across South 

Warwickshire and the North Cotswolds.



Who we are

We support over 1,000 adults and 
young people from South Warwickshire 
and the North Cotswolds who access 
one or more of our specialised 
services; Day Hospice, Hospice at 
Home, counselling for pre and post 
bereavement support for families, young 
people and children, Transitional Care 
for 16 – 24-year-olds, support for young 
carers, and with spiritual, emotional, and 
complementary therapies.
We are often asked why we don’t have 
in-patient beds. We made a conscious 
decision to invest in a robust 24/7 
Hospice at Home service because 
being at home is, for many people, 
where they want their end of life care to 
be provided.

Our Vision 

Every young person 
and adult living in 

our community with 
a life limiting illness, 

and those who matter 
to them, will be 

supported with the 
care and compassion 

they need.



Day Hospice

Day Hospice is staffed by a 
multidisciplinary team, which comprises 
of Nurses, Health Care Assistants, 
a Physiotherapist, an Occupational 
Therapist, Complementary Therapists, 
a Diversional therapist, a Chaplain and 
our wonderfully compassionate and 
skilled volunteers.
Day Hospice provides a safe and 
welcoming setting for patient’s families, 
carers and recently bereaved to access 
services from our highly skilled team.

Hospice at Home

The Hospice at Home service provides 
practical nursing and personal 
care, alongside advice by a team of  
registered nurses and healthcare 
assistants. This service provides 
invaluable support, reducing anxiety for 
patients, providing effective symptom 
control management and in turn 
enabling our patients, carers 
and loved ones to fulfil their 
wishes during their final days.
We recognise that patients 
and their families need to be 
able to contact us for advice 
and support any time of the 
day or night, and therefore, 
provide a 24/7 on-call service.
We work with patients, their 

OUR SERVICES

carers and loved ones to ensure that 
their wishes at the end of life are 
respected. 



Children and Young
People’s Services
Our Children’s Bereavement Service 
supports children and teenagers up to 
the age of 18, in making some sense 
of illness and loss.  Children and young 
people are not always able to articulate 
their feelings verbally, therefore our 
highly skilled team help children to 
express themselves in whatever way 
is most appropriate to them, utilising a 
range of activities and therapies.
Working in partnership with 
Warwickshire Young Carers we host 
weekly support groups for children 
who have a caring role within our 
community. 
Working closely with local schools, 
our team delivers training to teachers 
and staff who may be supporting a 
bereaved child or a young carer about 
how to support that child and manage 
difficult conversations. 
Our well-established work experience 
scheme for local schools encourages 
the development of a compassionate 
community. 
Our Transitional Care service aims to 
provide a seamless transition for 16-24 
year olds with life limiting conditions 
from paediatric care into to adult 
hospice care. 
We provide specialist age appropriate 
care to support each individual to 
achieve their potential in terms of  
education, health, physical, and 
psychological and social development 
in-house working with other health care 
professionals.



Adult Counselling and Family Support

How to access our care

The Shakespeare Hospice welcomes 
referrals from both Healthcare 
Professionals and directly from patients, 
their carers or family members, provided 
consent is given. Our services are 
available to anybody registered with 
a GP in South Warwickshire or the 
North Cotswolds. 

Responding to the bereavement 
needs of  individuals before and after 
the death of  someone close is an 
important part of  our work.
The diagnosis of  a life limiting illness 
or the death of  a family member or 
friend can be devastating and may 
bring about an unexpected mix of  
emotions.  

Counselling can help with 
understanding the complexity of  
feelings that individuals experience.  
Counselling provides a private and 
confidential space to explore and 
make sense of  thoughts, feelings and 
experiences without judgement with a 
trained counsellor or our highly skilled 
bereavement support workers.

Referrals can be made directly by 
phone, email or via our website enquiry 
forms. 
Please get in touch if  you need our help 
and would like to find out more about 
the Hospice services. 
Our services are free of charge to all 
patients, based on clinical needs.

Tel: 01789 266852
Email: enquiries@theshakespearehospice.org.uk   
Web: www.theshakespearehospice.org.uk



All our services are free at the point of
delivery but they are not free to 
provide.
The growth in our service is rapidly
outgrowing available funds. The 
changes in the population’s needs are 
also becoming more complex.This 
year, our services will cost £2.4 million. 
We receive an 11% contribution from 

Ways to get involved

Whether you go it alone or with friends, 
in a group or club, at school, college or 
work, there are hundreds of ways you 
can raise funds for The Shakespeare 
Hospice. Take on a challenge: choose 
from walks, bike rides, runs, skydiving 
or climbing. Please visit our website 
for an up to date list of our events and 
challenges. 

Corporate Partnerships

Uniquely, partnering with The 
Shakespeare Hospice could benefit 
your organisation. 

•	 Increased	customer	loyalty	
and brand awareness 

•	 Positive	staff	and	community	
perception of your organisation 

•	 Enhanced	PR	
•	 Fun	and	engaging	team	

building opportunities
•	 Access	to	help,	advice	and		

ideas to support your own 
fundraising

YOUR SUPPORT

Why we need your help

the NHS, compared to the average 
30% received by some other hospices. 
This means we rely heavily upon the 
generosity of  people in our community 
to generate the remaining almost 90%, 
through fundraising activities and our 8 
shops in Stratford upon Avon, Henley 
in Arden, Alcester, Wellesbourne, 
Kenilworth and Moreton-in-Marsh. 



Regular Giving

Regular gifts to The Shakespeare 
Hospice provide funding that we can 
rely on. Regular and consistent income 
enables us to plan for the future with 
confidence and develop our services.  
If 	you	would	like	to	make	a	regular	
online donation, please visit 
www.theshakespearehospice.org.uk  
to find out more.

Text to 
Donate

Please visit 
https://www.theshakespearehospice.
org.uk/privacy-policy
for the full Text to Donate terms and 
conditions. 

Give as you Live

You can help us 
raise more as you 
shop online! Simply 
sign up, search for 
the	retailer	and	start	shopping.	It’s	that	
simple. Get started today! 
https://www.giveasyoulive.com/join/
shakespearehospice

WAYS TO DONATE

It	is	easy	to	make	a	donation	to	The	
Shakespeare Hospice in person or by 
phone, post or online.

Leaving a gift in
your will

By leaving a gift in your will, your 
support will create a lasting legacy, 
helping us continue to provide the 
very best of care and support to those 
in need, today and into the future. 
Take the opportunity to make a will 
or update an existing will, free of  
charge, by making a donation to the 
Shakespeare Hospice through our free 
will	scheme.	For	further	information	
please contact fundraising@
theshakespearehospice.org.uk

Join our network 
of volunteers
The Shakespeare Hospice’s primary 
aim is to help more people and it is 
incredible to think that approximately 
325 volunteers support this aim, both 
within the Hospice and in our numerous 
shops.  
Donating your time is a great way of  
supporting us! Could you, your company 
or a group of friends spare a few hours 
to help at the hospice, in one of our 
shops or at one of our events? 
For	more	information	about	
fundraising, volunteering opportunities 
and other ways to get involved, 
please contact us on enquiries@
theshakespearehospice.org.uk 
or 01789 266852



Stay in touch

Facebook.com/ShakespeareHospice

@thebardshospice

Thebardshospice

The Shakespeare Hospice

Our Mission
We will provide expert, holistic and specialist care of the highest 

standard for those living in our community with a life limiting 
illness and their carers.

For	each	individual,	we	will	ensure	compassionate	care	and	support	
throughout their journey, recognising their individual choices.

We will reach out and provide support for isolated groups, such as 
carers, cancer survivors, young people affected by a life limiting 

illness and those caring for people with dementia.

We will work collaboratively with other health and social care 
professionals to ensure responsive, seamless care.

We will invest in innovative models of care that will thrive and adapt 
to the changing needs of our community.

We will provide training and support within our community to 
develop and enable good palliative and End of Life Care practice.

We will engage with our community to shape, deliver and fund our 
care, continuing to provide volunteering and work  

experience opportunities for young people.

Your community hospice, reaching out to families

The Shakespeare Hospice, Church Lane, Shottery,  
Stratford upon Avon,Warwickshire CV37 9UL

Tel: 01789 266852

Registered Charity No. 1064091


