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Adult Counselling

The diagnosis of a life-limiting illness or the death of a loved
one can be devastating and may bring about an unexpected
mix of emotions. Responding to the emotional needs of
individuals before and after the death of someone close is an
important part of our work.

Our Adult Counselling service is free of charge and provides
a private and confidential space to explore and make sense
of thoughts, feelings and experiences. This is done without
judgement with either a trained counsellor or our highly
skilled bereavement support workers.

We provide a safe space which allows our clients to navigate
their way through the maze of emotional turmoil that is
experienced through a serious illness or following the death
of a loved one.
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What our service offers you

Before counselling sessions, there is an assessment of your
situation to explore if counselling is appropriate for you. We
will discuss with you a plan for future counselling sessions,

which could include:

One-to-one counselling for individuals.

N
A trained counsellor or bereavement support
volunteer. All of our counsellors are members
of The British Association for Counselling
and Psychotherapy or The UK Council
for Psychotherapy. )
N
Access to one of our three private, quiet
and confidential counselling rooms.
Support can also be offered virtually.
y

My counsellor has helped and continues to help me

process and cope with what has been the
hardest thing I’ve ever had to face.”
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Who can access our Adult Counselling service

Our counselling service is available to patients, carers or
family members in South Warwickshire who are affected by
a life-limiting condition and individuals who are bereaved
within the last 2 V2 years following the death of a family
member who had a life-limiting condition.

Individuals can either be referred by a healthcare
professional, or can self-refer via our referral page at:
TheShakespeareHospice.org.uk/Services/ReferToUs
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General Practices

Our careis available, free of charge, to anyone over
the age of 18 and registered with one of the GP practices
listed below:

Rother House Medical Centre Meon Medical Centre

0 Abbey Medical Centre @ Bridge House Medical Centre
9 Castle Medical Centre @ Hastings House Medical Centre
9 Lapworth Surgery @ Harbury Surgery

O Tanworth-in-Arden Medical Centre © Southam Surgery

9 Henley-in-Arden Medical Centre @ St. Wulfstan Surgery

@ Pool Medical Centre @ Bidford Health Centre

o Alcester Health Centre @ Kineton & Tysoe Surgeries

Q Arrow Surgery @ Fenny Compton Surgery

(9 ®

10 20

Trinity Court Surgery Shipston Medical Centre

| would wholeheartedly recommend the
service and encourage talking through

thoughts that need to be processed
in a safe and convenient way for you.”
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What to expect from our service

Once we receive a referral, we will invite you for an
assessment of your situation to explore if counselling is
appropriate for you.

Once you have had an assessment, we will discuss with you
a plan for future counselling sessions.

These sessions will be scheduled on a weekly basis as far as
possible, and sessions will last for 50-60 minutes.

If you are unable to attend a session, please ring the Hospice
as soon as possible as we have a 24-hour answerphone.
Following that, we will contact you to offer you another
appointment.
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How to access our Adult Counselling Service

If you would like to make a referral or would like further
information about our service, please get in touch with us.
Our office hours are Monday to Friday 9am-5pm.

Email: Tsh.referrals@nhs.net
Call: 01789 266852

Referrals can also be made on our website at:
TheShakespeareHospice.org.uk/Services/ReferToUs
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Notes:

The Shakespeare Hospice aims to provide the highest
possible standards of care for all people using our services,
shops, and supporting us with their time and/or fundraising.
We are committed to ensuring consistent high standards at
all times and we welcome suggestions and feedback where
we may have fallen short of those standards, as well as at
times when we have achieved them.

You may send your comments to us in any of the following
ways:

Call: 01789 266852

Email: enquiries@theshakespearehospice.org.uk

Write to: The Shakespeare Hospice, Church Lane, Shottery,
Stratford-upon-Avon, Warwickshire, CV37 9UL

0 @TheShakespeareHospice ® @TheBardsHospice

@thebardshospice @ @the-shakespeare-hospice

Church Lane, Shottery, Stratford-upon-Avon, Warwickshire, CV37 9UL



