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What our service offers you

Our Children and Family Support Service (CAFSS) is available
to children and young people (aged 5-18) who have had a
sudden or expected bereavement or are facing the loss of
someone close to them who has a life-limiting illness.

Together our team offer a flexible and personalised service
to support each child and young person, recognising their
own individual needs.

CAFSS offers the opportunity to engage with our specialist
team of experienced and qualified support practitioners and
counsellors, alongside trained volunteers.

CAFSS is one of a diverse range of community-based services
offered by the clinical team at The Shakespeare Hospice. We
also offer Hospice at Home, Day Hospice, Adult Counselling
and Transitional Care Services.

To find out more about all of our services and how to
access them please visit: TheShakespeareHospice.org.uk
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How we support children and young people

Following assessment, the young person will be provided
with a practitioner who will support them throughout their
time with us. This may be via:

1-2-1 sessions in a place of their choice appropriate to
their needs - at their school, at the Hospice or in another
community setting. Support can also be offered virtually or
by telephone.

N
&
NI

Therapeutic support group sessions where they can
share experiences and engage in fun activities, facilitated
by our team.
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Social activities and events, providing opportunities to
connect with other children and young people.
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Short residential trips enabling young people the
opportunity to spend time away in new environments.
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We can support parents, carers, guardians,
and professionals (including teachers and
health and social care staff) by offering:

l i ! Specialist information and resources

Training sessions/packages and ongoing
F—i supportfor both education and healthcare
staff and volunteers

Support and advice for parents, carers
and guardians

®)g@\® Sharing of information and signposting to

other services that could be of benefit
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Who can access our Children and Family
Support Service

Our service is available to children and young people aged
5-18 who attend school or college in South Warwickshire
and are registered with a GP.

Kenilworth

Henley-in-Arden

Studley

Alcester

Stratford-upon-Avon Wellesbourne

Bidford-on-Avon
Kineton

Shipston-on-Stour
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What to expect from our service

Our service aims to provide therapeutic support in a safe,
confidential and non-judgemental environment. Through
the use of creative interventions, children and young people
are supported to share their own personal experiences and
to make sense of what is happening to them.

As a parent or guardian, we will give you the opportunity
and time to talk with our team about your situation. From
there our team will assess and determine which support
will be of most benefit, tailoring our offer to ensure itis in
the best interests of the young person(s). We will work with
them and their support network for an agreed number of
sessions which will be regularly reviewed.

Consent and confidentiality are important to us. We will
always seek parental/guardian consent prior to engaging
with a young person; equally we will ensure that the voice
of the young person is heard and that they have a say in the
support they receive.

Once we have Contact the Gather information
received a referral, family directly about the family
we will:
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Regularly review Create a support Arrange meeting
the support plan plan for young with young person,
person and family  either individually or
with family
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How to access our Children and Family
Support Service

Anyone can refer a child or young person to our service for
support. If the individual is under 16, permission must be
given by their parent/carer.

If you would like to make a referral or would like further
information about our service, please get in contact with
us. Our office hours are Monday to Friday 9am- 5pm.

Email: Tsh.referrals@nhs.net
Call: 01789 266852

Once we receive your referral a member of our team will
contact you and arrange a suitable date and time for an
assessment. Alternatively, we will signpost you to other
agencies if the individual’s needs cannot be met by

our service.
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Notes:

The Shakespeare Hospice aims to provide the highest
possible standards of care for all people using our services,
shops, and supporting us with their time and/or fundraising.
We are committed to ensuring consistent high standards at
all times and we welcome suggestions and feedback where
we may have fallen short of those standards, as well as at
times when we have achieved them.

You may send your comments to us in any of the
following ways:

Call: 01789 266852

Email: enquiries@theshakespearehospice.org.uk

Write to: The Shakespeare Hospice, Church Lane, Shottery,
Stratford-upon-Avon, Warwickshire, CV37 9UL

ﬁ @ShakespeareHospice Q @TheBardsHospice

@thebardshospice @ @the-shakespeare-hospice

Church Lane, Shottery, Stratford-upon-Avon, Warwickshire, CV37 9UL



