
“I want to be able to die wherever I 
choose knowing that care and support 
is available to me.”
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Hospice at Home Service
Our Hospice at Home service is for patients with life-limiting 
illnesses who have chosen to receive palliative and end of 
life care from the comfort of their own homes. 

The team of Registered Nurses and Health Care Assistants 
aim to improve the lives of these patients by allowing them 
to decide how they wish to access end of life care and 
provide holistic support to them, their carers and their 
loved ones.
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“Words will never begin to 
express how much you helped and 
comforted us in our days and hours 
of need”  ������������������������������������������ 



What our Hospice at Home  
service o�ers you
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Experienced nursing care for patients approaching the end of their 
lives, who wish to remain at home, surrounded by those who are 
important to them.

Specialised care and advice to prevent hospital admission.

Emotional and psychological support for patients and their 
families and carers.

Expert knowledge in assessment and management of physical 
symptoms, including administration of medications.

Liaison with the appropriate professionals to ensure that patients’ 
medications are e�ective for their symptom management.

A plan of care designed around their needs and wishes.

Advice and support provided from 8.30am to 10pm seven days a 
week, 365 days a year.

Access to other beneficial services at The Shakespeare Hospice.

Advice and signposting to other community services. 

Pre & Post bereavement support.
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Who can access our
Hospice at Home Service
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Wellesbourne

Ki

Shipston-on-Stour

Wellesbourne

Ki

Shipston-on-Stour

 Abbey Medical Centre

Castle Medical Centre

Lapworth Surgery

Tamworth-in-Arden Medical Centre

Henley-in-Arden Medical Centre

Pool Medical Centre

Alcester Health Centre

Arrow Surgery

Rother House Medical Centre

Trinity Court Surgery

General Practices
Our care is available, free of charge, to anyone over 
the age of 18 and registered with one of the GP practices 
listed below:

Bridge House Medical Centre

Hastings House Medical Centre

Harbury Surgery

Southam Surgery

St. Wulfstan Surgery

Bidford Health Centre

Kineton & Tysoe Surgeries

Fenny Compton Surgery

Meon Medical Centre

Shipston Medical Centre
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“We cannot speak too highly of the 
wonderful kind and sympathetic care 
given to [my wife] at the end of her life 
and the comfort and understanding 
provided to me and my family in our 
grief ‘Your nurses are ‘Angels’”.

Husband of a Hospice at Home patient  



Whether you are the patient, a carer or family member you 
will have time to talk about what is important to you. We 
will listen with sensitivity and compassion and help ease 
any anxieties that you or your family may have. 

Your confidentiality is important to us. We will always seek 
your consent before liaising with other health care 
professionals or those who are important to you.

Once we have received your referral, we will:

What to expect from our
Hospice at Home Service

Arrange to visit you in your home or 
preferred place of care

Carry out a full nursing assessment

Give support and advice to plan your 
ongoing care

Organise a visiting schedule

Help you fulfil your physical and
psychological needs

Provide our emergency contact details

Provide exceptional care in conjunction with 
our community healthcare partners
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How to access our Hospice at 
Home Service
If you would like to make a referral, or speak to a member of 
sta� about our service, please contact us on 01789 299426, 
between 8.30am and 10pm, 7 days a week.

Electronic referrals can be emailed to our Hospice at Home 
Team directly at tsh.referrals@nhs.net  

You can also make a referral on our website at:
TheShakespeareHospice.org.uk/Services/Refer-To-Us

Page 6



The Shakespeare Hospice aims to provide the highest possible standards 
of care for all people using our services, shops, and supporting us with their 
time and/or fundraising. We are committed to ensuring consistent high 
standards at all times and we welcome suggestions and feedback, where we 
may have fallen short of those standards, as well as at times when we have 
achieved them.

You may send your comments to us in any of the following ways:

Call: 01789 266852 
Email: enquiries@theshakespearehospice.org.uk 
Write to: The Shakespeare Hospice, Church Lane, Shottery,
Stratford upon-Avon, CV37 9UL
To write a review for Hospice at Home: 
IWantGreatCare.org/Trusts/The-Shakespeare-Hospice 
(Enter the 4-digit code: 0015)

For further information about our  Hospice at Home Service please visit:  
TheShakespeareHospice.org.uk/Hospice-At-Home

Notes:

@TheShakespeareHospice

@the-shakespeare-hospice

@TheBardsHospice

@thebardshospice


