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Collection Tin Agent Role Description

Volunteer Role: Collection Tin Agent	
Supported by: Fundraising Team, The Shakespeare Hospice	 
Location: Various community venues across South Warwickshire (allocated area)
About the Hospice

Our vision is for everyone in our community with a life limiting illness or bereavement to be able to access compassionate care and the support they need.  We offer a diverse range of community-based services including Hospice at Home & Day Hospice (Adult Community Care Service), Adult Counselling and Children and Family Support Services across South Warwickshire and the surrounding areas.

Why do you need me?

Collection Tin Agents play a vital part in raising funds and awareness for The Shakespeare Hospice by managing donation tins in local venues. This includes identifying new placement opportunities, maintaining existing tins, and ensuring the funds collected are safely returned to the Hospice.

What activities will/could I be involved in?
· Identify and approach local businesses, shops, cafés, pubs, and community venues to host Hospice collection tins.
· Regularly check existing tins within your allocated area to ensure they are visible, secure, and in good condition.
· Replace full tins with empty ones and return the sealed full tins to The Shakespeare Hospice in a timely manner.
· Keep accurate records of tin locations, dates of exchanges, and venue contact details.
· Build and maintain positive relationships with venue managers and staff, acting as a friendly ambassador for the Hospice.
Report on any issues, lost tins, or venue changes to the Fundraising Team




What skills / abilities will I need?
· Friendly, confident, and approachable when speaking to local businesses and members of the public.
· Reliable and organised, with good attention to detail.
· Comfortable travelling around your local area (own transport is helpful but not essential).
· Honest and trustworthy when handling donation tins and cash.
· Passionate about supporting your local hospice and community.

How much time should I offer?
Flexible – typically a few hours per month, depending on your area and number of tins.
Will I have an induction and training?
· Full induction and guidance from the Fundraising Team.
· Ongoing support, regular check-ins, and reimbursement of agreed out-of-pocket expenses.
· Identification badge and collection tin supplies provided.

What are the benefits of volunteering? 
· Be part of a valued team supporting patients and families across South Warwickshire.
· Gain experience in community engagement and fundraising.
· Meet new people and make a real difference in your local area.


We are very grateful to all our volunteers, who help us to deliver the highest quality of care and support to our patients and their families
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