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THE SHAKESPEARE HOSPICE

JOB DESCRIPTION

	
Post:			Supporter Development Manager 

Reporting to:		Senior Fundraising Manager

Accountable to:	Head of Income Generation

Hours:				30 hours per week

Summary of Role:
Responsible for driving income growth, supporter acquisition and visibility across East and South Warwickshire, using data, data insight and strategic partnership development.

Operating in areas with historically lower awareness of the Hospice and its services, this role focuses on building presence, relevance and income pipelines, introducing the Hospice and its Hospice at Home model to new communities, businesses and individuals.  The postholder will own their own patch as a growth portfolio, developing momentum and sustainable income from first engagement through to long-term support.

The Supporter Development Manager will cover an agreed geographical area, as agreed with the Senior Fundraising Manager.

This role is designed as a strategic growth position and also an activity-delivery role. 

1. Key Responsibilities
· Strategic income growth and donor acquisition, delivering significant, sustainable income to help secure the Hospice’s long-term future.

· Own income growth across agreed patch, with accountability for building new supporter pipelines.

· Identify and develop income generation opportunities with corporates, community networks and individuals. 

· Work closely with the Senior Fundraising Manager with regards to corporate partnerships and development.

· Use data to target high-potential areas, audiences and partnerships.

· Build long-term relationships that move supporters from awareness to sustained giving.

· Drive the successful implementation of an established events portfolio, overseeing all operational aspects from planning through to post-event evaluation.

2. Data and Digital-led working
Analyse CRM data, segmentation and external/sector insight to:
· Identify low-awareness and high potential communities
· Track donor acquisition, conversion and pipeline development
· Inform where time and resource will have the greatest impact
· Work closely with the Data, Digital and Campaigns Lead to align local activity with digital campaigns and supporter journeys
· Review performance regularly and refine approach based on evidence.

3. Awareness and Visibility Building
· Increase public understanding of the Hospice and its services across the patch.

· Deliver presentations, engagement activity and partnership development across towns, villages and rural communities

· Build relationships with professional networks, businesses and local influencers.

4. Relationship and Portfolio Management
· Manage a balanced portfolio of developing community, small corporate and individual supporters, with support from the Fundraising Assistant and wider team, to deliver the fundraising strategy

· Act as primary relationship lead for allocated supporters, collaborating on shared or country-wide relationships

· Ensure consistency of messaging and supporter experience.

5. Planning, Reporting and Collaboration
· Produce and deliver an annual patch plan, aligned to organisational growth priorities

· Contribute to income forecasting, risk management and strategic planning

· Monitor performance against income, donor acquisition and engagement KPIs

· Work closely with the second Supporter Development Manager to share insight, avoid duplication and support collective growth.



6. Other
· Contribute to the vision and mission of The Shakespeare Hospice working with colleagues in all teams to meet the objectives of the organisation.

· Undertake specific projects agreed with your line manager, fulfilling any deadlines, reviews and reporting procedures required.

· Work with the objectives, targets and plans as agreed with your line manager and participate in the annual appraisal programme.

· Adhere to all Hospice policies and procedures.
· Maintain high professional standards and continuing professional development. 
· Complete mandatory and relevant training as identified with the Chief Executive.
· Promote the work of the Hospice, reflecting the vision and values.
· To undertake any other duties commensurate with the post and as requested by the Chief Executive.
This job description is subject to periodic review in negotiation with the post-holder and may be revised/updated as service requirements change/develop.
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PERSON SPECIFICATION – Supporter Development Manager
The successful candidate will need to demonstrate:
	CRITERIA
	E or D =
Essential or Desirable
	Assessed:
A = Application form
I  = Interview
T = Test at Interview

	Qualifications & Training
	
	A
	I
	T

	Educated to degree level or equivalent experience  
	E
	
	
	

	Good CRM and data handling ability
	E
	
	
	

	Knowledge, Skills and Experience
	
	
	
	

	Proven experience (minimum of 2 years) of managing regular giving, supporter journeys, community fundraising, appeals and digital campaigns
	E
	
	
	

	Experience of digital or acquisition-led fundraising
	E
	
	
	

	Experience of developing and delivering fundraising plans that feed into overarching fundraising strategy, to recruit, engage, inspire and retain donors
	E
	
	
	

	Financial acumen with experience of managing budgets, income & expenditure targets, ROI models and KPIs
	E
	
	
	

	Experience of, and a passion for, using data and digital tools/tactics to run effective supporter journeys and achieve fundraising objectives
	E
	
	
	

	Track record of achieving targets

	E
	
	
	

	Excellent communication skills – must be able to relate to a diverse range of people at all levels– both written and verbal with the ability to produce concise and influential information.

	E
	
	
	

	Strong analytical skills and confidence using digital and data applications to drive growth

	E
	
	
	

	Excellent organisational skills and the ability to plan, prioritise, and complete tasks on schedule

	E
	
	
	

	Ability to work across teams and departments in a collaborative manner and to proactively engage colleagues on projects and initiatives 

	E
	
	
	

	Well-developed numeracy skills at a level that would enable the post holder to complete and process complex financial information for reports or applications i.e. budgets for expenditure and income 
	E
	
	
	

	Ability to build credibility with new audiences and stakeholders

	E
	
	
	

	Accuracy and attention to detail 

	E
	
	
	 

	Willingness and ability to learn new skills

	E
	
	
	

	Proactive in seeking new opportunities

	E
	
	
	

	Ability to work on own initiative and as part of team

	E
	
	
	

	Ability to think creatively and strategically in relation to business development

	E
	
	
	

	Knowledge of regulatory environment for fundraising from individuals including Data Protection, Gift Aid and fundraising codes of practice and regulation
	E
	
	
	

	Personal Qualities

	Empathy with the work of The Shakespeare Hospice and understanding of equality and diversity and how this affects the hospice, supporters, and staff.
	E
	
	
	

	Flexibility to work as the role requires
	E
	
	
	

	Goal Orientated and a “completer finisher” in work style
	E
	
	
	

	Access to own independent transport and ability to travel to various locations across South Warwickshire
	E
	
	
	





	
Name of Postholder:	

	
Signature of Postholder:

	
Name of Manager:	

	
Signature of Manager:

	
Date:
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